
NOTICE OF PROPOSED SETTLEMENT IN TICKET REFUND 
CLASS ACTION 

Beaucage v. Ticketmaster Canada Holdings ULC et al., (Court 
File No. CV-20-00640518-00CP)

To all persons residing in Canada who purchased one or more 
event tickets prior to March 11, 2020 through Ticketmaster's website 

or mobile application, for an event in Canada, excluding Quebec, 
taking place after March 11, 2020 that was postponed, rescheduled or 

cancelled after that date: 

Please read this notice carefully.

A SETTLEMENT MAY AFFECT YOUR RIGHTS. 

PLEASE READ THIS NOTICE CAREFULLY. 

The Court authorized this notice. This is not a solicitation from a lawyer. 

You could be affected by the settlement of a class action lawsuit against Ticketmaster Canada 

Holdings ULC, Ticketmaster Canada ULC, Live Nation Canada, Inc., and Live Nation 

Entertainment, Inc. (collectively, "Ticketmaster") for delayed refunds to people who bought tickets 

for events that were postponed, rescheduled or cancelled as a result of COVID-19.  

The proposed class action alleges that customers are entitled to prompt refunds, in the original 

form of payment, under the terms of their contracts with Ticketmaster or under consumer 

protection laws. Ticketmaster denies the allegations and asserts that by November 30, 2020 all 

ticketholders had been provided refunds or the option to receive a refund for all but twelve events 

in Canada (excluding Quebec) that had been postponed, rescheduled or canceled after March 

11, 2020. 

A Court has approved the lawsuit to proceed as a class action for settlement purposes only, and 

defined a class that includes all individuals residing in Canada who purchased one or more 

Tickets[1] for an event taking place after March 11, 2020 that was postponed, rescheduled or 

cancelled after that date. 

[1] Ticket means any ticket purchased prior to March 11, 2020 for an event in Canada, 

outside of Quebec, with the use of a computer through the www.ticketmaster.ca website 

or with the use of a mobile phone or other mobile device using a browser and the 

www.ticketmaster.ca website or using one of the Defendants’ mobile applications. 



Ticketmaster and the Plaintiff have agreed to a settlement of this class action lawsuit.  

The Settlement Agreement, if approved, will settle, extinguish and bar all claims relating in any 

way to or arising out of the class action lawsuit against Ticketmaster. Individuals who choose to 

remain in this class action and who also qualify as Class Members in the continuing class 

proceedings in Quebec may be limited in their ability to participate in those Quebec proceedings 

(see “Continuing class proceedings in Quebec” below).   

If the Settlement Agreement is Approved, Ticketmaster has agreed to compensate certain Class 

Members by offering an electronic Ticketmaster gift card in the amount of CAD$5 per eligible 

ticket purchased, and to pay an additional amount of CAD$100,000 to settle the class action. The 

settlement amount less the cost of notice, class counsel fees, any honorarium awarded to the 

representative plaintiff and payment to the Class Proceedings Fund will be paid to a charity of 

Ticketmaster's choice. The settlement is a compromise of disputed claims and Ticketmaster does 

not admit any wrongdoing or liability.    

On December 15, 2022 at 10:00 a.m., there will be a hearing before the Ontario Superior Court 

of Justice (the "Approval Motion"), at which Class Counsel will seek the Court's approval of (i) the 

Settlement Agreements; and (ii) the fees and expense reimbursement of Class Counsel. The 

hearing will be held virtually via Zoom (details will be posted on Class Counsel's website at 

https://kmlaw.ca/cases/ticketmaster-class-action/).  

If you do not want to be legally bound by the settlement, you must opt out (i.e., remove yourself). 

To do so, you must complete and submit the designated Opt-Out Form to JND Legal 

Administration  postmarked,  no later than November 3, 2022.  

If you choose not to opt out and to stay in the Class, you may object to the Settlement and may 

do so by setting out your objections in writing and sending it to JND Legal Administration.  

Your options are explained in this notice. 



WHAT THIS NOTICE EXPLAINS 

Basic Information 

1. Why did I get this notice? 

2. What is a class action? 

3. What is this class action about? 

4. What is happening in the case now? 

5. Who is a member of the class? 

6. Continuing class proceedings in Quebec 

Settlement Information 

7. What are the benefits of the settlement?

8. Who is a Credit Eligible Class Member?

9. What is the value and nature of the Credits? 

10. What happens if the Settlement Agreement is not approved? 

Your Rights  

11. I am a Class Member. What are my options? 

12. I am a Credit Eligible Class Member. What do I need to do to obtain my credit?

13. I do not wish to participate in the class action. How do I opt out of the Class? 

14. I disagree with the proposed settlement. How do I object to the proposed settlement?  

Who are the lawyers representing you? 

15. Who are the lawyers for the Representative Plaintiff and the Class Members? 

16. How will the lawyers be paid? 

Getting more information

17. How do I get more information? 



Basic information 

1. Why did I get this notice? 
You got this notice because you may have purchased a ticket from Ticketmaster through its website 

www.ticketmaster.ca or on Ticketmaster's mobile app prior to March 11, 2020 for an event taking 

place after March 11, 2020 in Canada, outside of Quebec, which was rescheduled, postponed or 

cancelled after that date. 

The Court has approved the lawsuit to proceed as a class action for settlement purposes only (i.e., 

the class action is certified for settlement purposes). If you are included in the Class, you may have 

legal rights and options that may be affected by the class action lawsuit.  

This case is known as Beaucage v. Ticketmaster Canada Holdings ULC et al., Court File No. CV-

20-00640518-00CP. The person who started the lawsuit is called the Plaintiff.   

The Defendants are Ticketmaster Canada Holdings ULC, Ticketmaster Canada ULC, Live Nation 

Canada, Inc., and Live Nation Entertainment, Inc. 

2. What is a class action? 

In a class action, one or more people called “Representative Plaintiff(s)” sue on behalf of people 

who have similar claims. All of the people who have similar claims are called a “Class” or “Class 

Members.” The Court resolves the issues for everyone affected, except for those who exclude 

themselves from the lawsuits by opting out. 

3. What is this class action about? 

The class action relates to allegations that Ticketmaster Canada Holdings ULC, Ticketmaster 

Canada ULC, Live Nation Canada, Inc., and Live Nation Entertainment (collectively, the 

Ticketmaster Defendants) breached its contract with Class Members, breached consumer protection 

legislation, acted negligently and were unjustly enriched by delaying refunds for tickets purchased 

for events that did not take place as scheduled following the COVID-19 pandemic and associated 

restrictions. 

Ticketmaster denies the allegations and asserts that by November 30, 2020 all ticketholders had 

been provided refunds or the option to receive a refund for all but twelve events in Canada (excluding 

Quebec) that had been postponed, rescheduled or canceled after March 11, 2020. The Ticketmaster 

Defendants have not admitted liability, but have agreed to a settlement. This settlement is subject to 

approval by the Court. 

4. What is happening in the case now? 

The Representative Plaintiff and the Defendants have reached a settlement agreement and the class 

action has been certified for settlement purposes.  

While not admitting liability, and without the Court making any determinations, the Ticketmaster 

Defendants have agreed to a settlement, which has a total value of CAD$137,545. Under the terms 



of the Settlement, Ticketmaster will provide compensation in the form of a $5 electronic gift card to 

certain Credit Eligible Class Members for each eligible ticket and an additional CAD$100,000 in full 

and final settlement of all claims in the class action. The CAD$100,000 will be used to pay  the cost 

of notice and administering the settlement, class counsel fees and disbursements, any honorarium 

awarded to the Representative Plaintiff and payment to the Law Foundation of Ontario's Class 

Proceedings Fund ("CPF"). Any remaining amount will be donated to a charity of Ticketmaster's 

choice. There will be no distribution to non-Credit Eligible Class Members. 

The Settlement Agreement is subject to Court approval, and there will be a Settlement Approval 

Hearing where the Court will decide whether to approve the Settlement Agreement, as well as a 

hearing to approve Class Counsel's fees and the Representative Plaintiff's request for an honorarium 

award. 

5. Who is a member of the Class? 

You are a member of the Class if you meet the Class Definition. The Class Definition defines a 

Class Member as  

All individuals residing in Canada, except for Excluded Persons, who purchased 

one or more Tickets for an event taking place after March 11, 2020 that was 

postponed, rescheduled or cancelled after that date. 

Ticket means any ticket purchased prior to March 11, 2020 for an event in Canada, 

outside of Quebec, with the use of a computer through the www.ticketmaster.ca 

website or with the use of a mobile phone or other mobile device using a browser 

and the www.ticketmaster.ca website or using one of the Defendants’ mobile 

applications. 

Excluded Persons means the Defendants, the past and present parents, 

subsidiaries, affiliates, officers, directors, senior employees, legal representatives, 

heirs, predecessors, and the successors and assigns of the Defendants. 

The Class Definition excludes individuals who purchased tickets for events taking place in 

Quebec.  

6. Continuing class proceedings in Quebec

There is a similar class action against the Ticketmaster Defendants, which was commenced in 

Quebec, known as Patterson c. Ticketmaster Canada Holdings (Quebec Superior Court File No.: 

500-06-001066-204) ("Patterson case"). The Patterson case is brought on behalf of 

"All persons present on the territory of Quebec at the time of purchase of a ticket 

(regardless of the location where the event is to take place) between May 12, 2017 

and May 11, 2020, for an event to take place on March 11, 2020 or after this date, 

subsequently postponed, rescheduled or cancelled without a full refund to said 

persons within 15 days of the request for refund". 



The Patterson case was authorized as a class action on May 31, 2022, and is currently ongoing. 

No settlement or final judgement has been made in the Patterson case.  

Individuals who choose to remain in this class action and who also qualify as Class Members in 

the Patterson action may be limited in their ability to participate in the Patterson class action.   

Settlement Information 

7. What are the benefits of the settlement? 

The Settlement provides that the Ticketmaster Defendants will provide Credit Eligible Class 

Members Credits of CAD$5 per Eligible Ticket. The total value of the Credits provided to Credit 

Eligible Class Member Credits is CAD$37,545. The Defendants will also pay an additional amount 

of CAD$100,000, which includes payment for expenses involved in administering notice and the 

settlement, Class Counsel Fees and Class Counsel Disbursements to the extent approved by the 

Court, any honorarium award the Court may make and payment of a 10% levy on the net settlement 

amount to the Class Proceedings Fund.  

Any balance remaining of the CAD$100,000 will be donated to a charity selected by the Ticketmaster 

Defendants. 

8. Who is a Credit Eligible Class Member? 

You are a Credit Eligible Class Member if you purchased tickets for any of the following events, 

which are events for which refunds were not available prior to November 30, 2020: 

Event Name Venue Name Original Event Date
Killswitch Engage: Atonement 
Tour 2020

REBEL April 6, 2020 

Mini Pop Kids Live! The Bright 
Lights Concert Tour

Queen Elizabeth Theatre May 2, 2020 (Matinee) 

Mini Pop Kids Live! The Bright 
Lights Concert Tour

Queen Elizabeth Theatre May 2, 2020 (Evening) 

Celtic Illusion Burton Cummings Theatre March 14, 2020 
Jessie Reyez – Before Love 
Came to Kill Us Tour 

Orpheum Theatre June 20, 2020 

Jim Cuddy Band Burton Cummings Theatre June 11, 2020
Les McKeown's Legendary 
Bay City Rollers

Century Casino March 21, 2020 

The Blue Stones The Gateway (SAIT) March 21, 2020 
Hotel Mira The Gateway (SAIT) March 27, 2020
Pop Evil The Gateway (SAIT) June 9, 2020
Monster Jam Commonwealth Stadium July 11, 2020 
Lazy Ghost The Gateway (SAIT) May 8, 2020

One CAD$5 Credit per ticket purchased for the events listed above will be provided to Credit 

Eligible Class Members.  



The Credits will be automatically sent to Credit Eligible Class Members through the email 

addresses listed on their Ticketmaster Account. There is no need to apply or submit any claims 

form to receive the Credits.  

9. What is the nature and value of the Credit? 

If you are a Credit Eligible Class Member, you will receive a Ticketmaster credit voucher worth 

CAD$5 per eligible ticket you purchased. The credit voucher will be in the form of a single, 

transferable, non-refundable and non-cash convertible electronic gift card of CAD$5 value with 

no expiry date.  

The electronic gift cards may be used to purchase primary-sale tickets, parking, VIP packages, 

and certain merchandise on www.ticketmaster.com, www.ticketmaster.ca and 

www.livenation.com. These credits can be used only for events in Canada and the United States, 

and may not be used for resale tickets. If the gift cards are used for events in the United States, 

the amount available for use will be subject to the then-prevailing exchange rate between 

Canadian and United States dollars.  

10. What happens if the Settlement Agreement is not approved? 
If the settlement is not approved, Ticketmaster will oppose certification of the claim as a class 

action and the litigation will continue.  

Your Rights 

11. I am a Class Member. What are my options?  

If you are a Class Member, you have three options: 

1) Do nothing.

If you do nothing, you will automatically remain in the class and will be bound by the terms 

of the Settlement Agreement. If you are a Credit Eligible Class Member, the Claims 

Administrator will automatically deliver the electronic gift card to you via the e-mail address 

on your Ticketmaster account. Credit Eligible Class Members do not need to fill out any 

forms or apply for the Credit.  

2) Remove yourself or Opt Out from the Class.  

If you decide not to participate in the lawsuit, you must remove yourself. This is also known 

as "opting out". If you remove yourself, you cannot object to the settlement. You will also 

not be legally bound by the settlement, and will not receive any credit if you are a Credit 

Eligible Class Member. You may be eligible to pursue an individual claim.  



3) Object to the Settlement. 

If you do not opt out and choose to stay in the Class, you may object to the Settlement by 

sending a written notice of objection. 

12. I am a Credit Eligible Class Member. What do I need to do to obtain my 

credit? 

If you are a Credit Eligible Class Member and you did not opt out, you do not need to do anything 

to obtain your credit. The Claims Administrator will deliver the electronic gift card to the email 

address listed on your Ticketmaster Account.  

Credits will be distributed within 60 days from the date of the Settlement Approval Order, 

assuming the Order is not appealed. 

13. I do not wish to participate in the class action. How do I opt out of the Class?

To remove yourself or Opt Out, you must complete the Opt Out Form included with this notice 

and the Opt Out Form must be sent to the Claims Administrator at the address below, postmarked 

no later than November 3, 2022. 

Email: optouts@ticketrefundclassactionsettlement.ca or  

Mailing Address:  Beaucage v. Ticketmaster Canada  

c/o JND Legal Administration 

P.O. Box 91211 

Seattle, WA 98111 

Please note that after November 3, 2022 no further right to opt out of this action will be provided.  

14. I disagree with the proposed settlement. How do I object to the proposed 

settlement?  

If you wish to object to this proposed Settlement, you must submit a written objection by prepaid 

mail or email to the address below, postmarked no later than November 13, 2022. 

Email: objection@ticketrefundclassactionsettlement.ca

Mailing Address:  Beaucage v. Ticketmaster Canada  

c/o JND Legal Administration 

P.O. Box 91211 

Seattle, WA 98111 



At the Settlement Approval hearing, the Court will consider any objections to the proposed 

settlement by Class Members if the objections were received in the manner and by the date set 

out above.   

A written objection should include the following information:  

(a) Your name, current mailing address, telephone number and email address associated 

with your Ticketmaster account 

(b) The reason why you believe that you are a Class Member; 

(c) A brief statement of the nature of and reasons for your objection; and 

(d) Whether you intend to appear at the hearing in person or by counsel, and if by counsel, 

the name, address, telephone number and email address of counsel. 

Who are the lawyers representing me? 

15. Who are the lawyers for the Representative Plaintiff and Class Members?

The lawyers for the Representative Plaintiff and Class Members, also referred to as Class 

Counsel are Koskie Minsky LLP of Toronto, Ontario. 

Koskie Minsky can be contacted by email at: ticketmasterclassaction@kmlaw.ca

Or you can call Koskie Minsky at: 1-833-630-1788. 

16. How will the lawyers be paid? 

The lawyers who are representing the Representative Plaintiff took on this lawsuit on a 

contingency basis.  

At the Settlement Approval Hearing, Class Counsel will also be asking the Ontario Superior Court 

of Justice to approve the payment of Class Counsel's legal fees out of the Settlement Amount.  

a. Approval of Class Counsel's Fees and Honorarium Award

Class Counsel will be seeking legal fees totalling CAD$30,000, being approximately 22% of the 

Settlement Amount, or 30% of the cash portion of the settlement amount, plus applicable taxes 

totalling CAD$3,900 and disbursements totalling CAD$3,079.21. The total fees, disbursements, and 

taxes sought will be CAD$36,979.21. Class Counsel will also be seeking the payment of CAD$500 

as an honorarium award to the Representative Plaintiff to reward his efforts in advancing the action 

to settlement on behalf of Class Members.  

If approved, these amounts will be paid out of the CAD$100,000 cash portion of the Settlement 

Amount. 



b. Payment to the Class Proceedings Fund  

Class Counsel and the Representative Plaintiff have sought and received funding and an indemnity 

from the CPF. As such, the CPF will be paid 10% of the net Settlement Amount, after deduction of 

Class Counsel's fees and disbursements and the costs of notice and administering the Settlement.  

Getting more information 

17. How do I get more information? 
Further information about the proposed settlement and the claim, including a copy of the 

settlement agreement is available on Class Counsel's website at 

https://kmlaw.ca/cases/ticketmaster-class-action/.  

You may also email Class Counsel at: ticketmasterclassaction@kmlaw.ca or call toll-free at: 1-

833-630-1788. 

In case of any discrepancy between the terms of this notice and the Settlement Agreement, the 

terms of the Settlement Agreement shall prevail. 



OPT-OUT FORM

To:      Beaucage v. Ticketmaster Canada c/o JND Legal Administration
P.O. Box 91211, Seattle, WA 98111 
optouts@ticketrefundclassactionsettlement.ca 

This is NOT a claim form. Completing this OPT-OUT FORM will exclude you from the lawsuit and any benefits 

under the settlement agreement. 

Ticketmaster Refund Class Action  

Beaucage v. Ticketmaster Canada Holdings ULC et al. (CV-20-00640518-00CP) 

Full Name:   _________________________________ 

Current Address:  _________________________________________________________ 

_________________________________________________________ 

Telephone Number: _________________________ 

Email address associated with Ticketmaster account: ___________________________ 

Email address (other):___________________________ 

  I am a resident of Canada.  

 I confirm that I wish to be EXCLUDED and NOT participate in the class action lawsuit. 

 I acknowledge that by opting out, I WILL NOT receive any benefits under the settlement 
agreement.

 I understand that any individual claim I may have must be commenced within a specified 
limitation period or it will be legally barred. I understand that I must mail or email this opt-out 
form by November 3, 2022 or else it will not be valid. 

 I understand that the filing of this class proceeding suspended the running of the limitation 
period from the time the class proceeding was filed. The limitation period will resume running 
against me if I opt out of this class proceeding. 

Optional – Reason for Opting-Out: Please explain your reason(s) for opting out. 

Date: ________________________________ 

________________________________   ______________________________ 

   Print Name                                                   Print Name of Witness 

________________________________   ______________________________ 

   Signature                                                     Signature of Witness 

Note: To validly opt-out, this form must be properly completed and sent to the above email address or 
address, postmarked no later than November 3, 2022.


