
 
 

 
NOTICE OF CERTIFICATION 

FORD WATER PUMP CLASS ACTION 
 

  OFFICIAL COURT COMMUNICATION ‒ DO NOT DISCARD  
A COURT AUTHORIZED THIS NOTICE – YOU ARE NOT BEING SUED 

 

 
 

 
 

IF YOU OWNED OR LEASED ONE OF THE BELOW-
REFERENCED VEHICLES 

ON OR BEFORE JUNE 8, 2021, AND THE VEHICLE HAD  
A WATER PUMP FAILURE WHILE YOU OWNED OR LEASED 

IT, A CLASS ACTION MAY AFFECT YOUR RIGHTS 

 

 

 
• You could be affected by a class action in Canada against Ford Motor 

Company of Canada, Limited and Ford Motor Company (collectively, the 
"Defendants").  
 

• The Court has not decided whether the Defendants did anything wrong, and 
there still has to be a trial. There is no money available now with respect to 
this action and no guarantee money will be available. However, your rights 
are affected, and you have a choice to make now. This notice is designed to 
help you make that choice. 
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YOUR LEGAL RIGHTS AND OPTIONS AT THIS STAGE 

DO NOTHING 

 
Stay in the lawsuit and wait for the outcome. Share in possible 
benefits from the outcome but give up certain individual rights.  

By doing nothing, you keep the possibility of getting money or other 
benefits that may come from a trial or settlement. But, you give up any 
rights to sue the Defendants on your own about the same legal claims 
in this lawsuit.  

REMOVE 
YOURSELF (OPT 

OUT) 

 
Get out of this lawsuit and receive no benefits from it. Keep your 
rights.  

If you ask to be removed (opt out) and money or benefits are later 
awarded, you won't share in those amounts. But, you keep any rights 
to sue the Defendants on your own about the same legal claims in this 
lawsuit.  

 

• Lawyers must prove the claims against the Defendants at trial or a settlement must be 
reached. If money or benefits are obtained, and you do not opt out, you will be notified 
about how to ask for your share.  
 

• Your options are explained in this notice. To be removed from the lawsuit you must ask to 
be removed by April 17, 2022.
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BASIC INFORMATION 

1. Why is there a notice?   

This lawsuit has been “certified” as a class action. This means that the lawsuit meets the 
procedural requirements for class actions and may proceed to trial. If you are included in the 
class, you may have legal rights and options before the Court decides whether the claims being 
made against the Defendants on your behalf are correct. This notice explains the class action 
process and is designed to help you make a decision. 

The Honourable Justice Perell of the Ontario Superior Court of Justice is currently overseeing this 
case. The case is known as Carter et al. v. Ford Motor Company of Canada, Limited et al., Court 
File No. CV-19-00612148-00CP. The people who started this lawsuit are called the Plaintiffs. The 
corporations being sued are called the Defendants and they are: Ford Motor Company of Canada, 
Limited and Ford Motor Company.  

 2. What is this lawsuit about? 

The Plaintiffs allege that certain models of Ford vehicles (the "Vehicles", listed below) contain a 
dangerously defective water pump that can cause catastrophic engine failure.  

The Vehicles are:  

• 2007-2018 Ford Edge; 
• 2011-2019 Ford Explorer; 
• 2009-2019 Ford Flex; 
• 2010-2012 Ford Fusion Sport; 
• 2011-2012 Ford Fusion;  
• 2013-2019 Ford Police Interceptor (Taurus);  
• 2013-2019 Ford Police Interceptor Utility (Explorer); 
• 2008-2019 Ford Taurus;  
• 2008-2009 Ford Taurus X;  
• 2009-2016 Lincoln MKS;  
• 2017-2020 Lincoln Continental;  
• 2010-2019 Lincoln MKT; 
• 2007-2018 Lincoln MKX 
• 2007-2016 Lincoln Zephyr/MKZ; and 
• 2008-2009 Mercury Sable. 

The Defendants intend to defend the claims against them.  

The Court has not decided whether the Plaintiffs or the Defendants are right. The lawyers for the 
Plaintiffs will have to prove the claims in Court.  
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3. What is a class action? 

In a class action, one or more people called “representative plaintiffs” sue on behalf of people 
who have similar claims. All of these people with similar claims are called the “class” or “class 
members.” The court resolves issues for all class members, except for those who remove 
themselves from the class.  

The representative plaintiffs in this case are Kimberley Carter, Keith Halliday and Deonarine 
Phagoo. They each owned one of the Vehicles.  

4. Who is a member of the Class?   

You are included in this lawsuit if you are in Canada and, while you owned or leased one of the 
Vehicles on or before June 8, 2021, had a water pump that failed, and: (a) the Vehicle sustained 
damage; or (b) the Vehicle sustained damage and you suffered personal injury. 

Even if you meet the conditions above, you are not a class member if you are any of the following: 
(i) a Defendant, or one of its officers or directors; (ii) an authorized motor vehicle dealer of the 
Defendants, or an officer or director of those dealers; or (iii) an heir, successor or assign of a 
person described in (i) or (ii). 

If you are a member of the class, please keep all records relating to your Vehicle – including 
all purchase/sale, lease, maintenance and repair records – in support of your membership 
in the class. 

5. What are the Plaintiffs asking for?    

The Plaintiffs are asking for money or other benefits for the Class. They are also asking for 
attorneys’ fees and costs, plus interest. 

6. Is there any money available?   

No money or benefits are available now because the Court has not yet decided whether the 
Defendants did anything wrong, and the two sides have not settled the case. There is no 
guarantee that money or benefits will ever be obtained. If they are, you will be notified about how 
to ask for a share. 

YOUR OPTIONS 

7. How do I include myself in the lawsuit?    

You are automatically included in the lawsuit if you take no steps.  
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8. How do I exclude myself from the lawsuit?     

If you decide not to participate in the lawsuit, you must remove yourself – this is referred to as 
“opting out.” If you remove yourself, you will not receive any money or benefit that may be obtained 
as a result of this lawsuit. You will not be bound by any Court orders and you keep your right to 
sue the Defendants regarding the issues in this case. You cannot change your mind later and opt 
back into the class action. 

To remove yourself, complete the Opt Out Form included with this notice or send a letter by 
registered mail that says you want to be removed from the Ford Water Pump Class. Your letter 
must include your name, address, telephone number, email address, vehicle make and model, 
VIN number and signature. The Opt Out Form or letter must be sent to:  
 
Ford Water Pump Class Action Notice Administrator 
c/o Epiq Class Action Services Canada Inc. 
P.O. Box 507 STN B 
Ottawa ON  K1P 5P6,  
 
By fax: 1-866-262-0816 

Or by email at: info@FordWaterPumpClassAction.ca 

You can also get the Opt Out Form online at https://kmlaw.ca/cases/ford-water-pump-class-
action/ . 

Your Opt Out Form must be received by April 17, 2022. If you have any questions about how to 
remove yourself from the class, please visit https://kmlaw.ca/cases/ford-water-pump-class-action/ 
or call the toll-free hotline (pre-recorded message with the option to leave a voicemail message) 
at 1-833-786-0012. 

THE LAWYERS REPRESENTING YOU 

9. Do I have a lawyer in the case?      

Yes. The Court has appointed Koskie Minsky LLP of Toronto, Ontario to represent you and the 
other Class Members as “Class Counsel.” You will not be charged for these lawyers. If you want 
to be represented by another lawyer, you may hire one to appear in Court for you at your own 
expense. 

10. How will the lawyers be paid?       

You will not have to pay any of these fees and expenses of Class Counsel. If the Court grants 
their request, the fees and expenses would be deducted from any money obtained for the Class, 
or paid separately by the Defendants. 

mailto:info@FordWaterPumpClassAction.ca
https://kmlaw.ca/cases/ford-water-pump-class-action/
https://kmlaw.ca/cases/ford-water-pump-class-action/
https://kmlaw.ca/cases/ford-water-pump-class-action/
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A TRIAL 

11. How and when will the Court decide who is right?        

If the case is not dismissed or settled, the Plaintiffs will have to prove their claims and the class's 
common issues at a trial. The trial would be in Toronto, Ontario. During the trial, a court will hear 
all of the evidence, so that a decision can be reached about whether the Plaintiffs or the 
Defendants are right about the common issues in the lawsuit. If the Plaintiffs are successful at the 
common issues trial, Class Members may need to take steps to prove that their damages were 
caused by the Defendants' negligence, and the amount of those damages. There is no guarantee 
that the Plaintiffs will win any money or benefits for the Class. 

If your Vehicle has suffered a catastrophic engine failure, you should retain all records 
related to the failure and repair in case you need to prove your damages in the future. 

12. Will I get money after the trial?          

If the Plaintiffs obtain money or benefits as a result of a trial or settlement, you will be notified 
about how to ask for a share or what your other options are at that time. Important information 
about the case will be posted on the counsel's website at https://kmlaw.ca/cases/ford-water-
pump-class-action/ as it becomes available.  

GETTING MORE INFORMATION 

13. How do I get more information?          

You can get more information about this case and opting out at:  
https://kmlaw.ca/cases/ford-water-pump-class-action/  

 

https://kmlaw.ca/cases/ford-water-pump-class-action/
https://kmlaw.ca/cases/ford-water-pump-class-action/
https://kmlaw.ca/cases/ford-water-pump-class-action/
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